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(5) The household’s allotment varies
from month to month within the cer-
tification period to take into account
changes which were anticipated at the
time of certification, and the house-
hold was so notified at the time of cer-
tification.

(6) The household jointly applied for
PA/GA and food stamp benefits and has
been receiving food stamp benefits
pending the approval of the PA/GA
grant and was notified at the time of
certification that food stamp benefits
would be reduced upon approval of the
PA/GA grant.

(7) A household member is disquali-
fied for intentional Program violation,
in accordance with § 273.16, or the bene-
fits of the remaining household mem-
bers are reduced or terminated to re-
flect the disqualification of that house-
hold member. The notice requirements
for individuals or households affected
by intentional Program violation dis-
qualifications are explained in § 273.16.

(8) The State agency has elected to
assign a longer certification period to a
household certified on an expedited
basis and for whom verification was
postponed, provided the household has
received written notice that the receipt
of benefits beyond the month of appli-
cation is contingent on its providing
the verification which was initially
postponed and that the State agency
may act on the verified information
without further notice as provided in
§ 273.2(i)(4).

(9) The State agency must change the
household’s benefits back to the origi-
nal benefit level as required in
§ 273.12(c)(1)(iii).

(10) Converting a household from
cash and/or food stamp coupon repay-
ment to benefit reduction as a result of
failure to make agreed upon repayment
as discussed in § 273.18.

(11) The State agency is terminating
the eligibility of a resident of a drug or
alcoholic treatment center or a group
living arrangement if the facility loses
either its certification from the appro-
priate agency or agencies of the State
(as defined in § 271.2) or has its status
as an authorized representative sus-
pended due to FNS disqualifying it as a
retailer. However, residents of group
living arrangements applying on their

own behalf are still eligible to partici-
pate.

(12) The household voluntarily re-
quests, in writing or in the presence of
a caseworker, that its participation be
terminated. If the household does not
provide a written request, the State
agency shall send the household a let-
ter confirming the voluntary with-
drawal. Written confirmation does not
entail the same rights as a notice of
adverse action except that the house-
hold may request a fair hearing.

(13) The State agency determines,
based on reliable information, that the
household will not be residing in the
project area and, therefore, will be un-
able to obtain its next allotment. The
State agency shall inform the house-
hold of its termination no later than
its next scheduled issuance date. While
the State agency may inform the
household before its next issuance
date, the State agency shall not delay
terminating the household’s participa-
tion in order to provide advance notice.

(14) The State agency initiates
recoupment of a claim as specified in
§ 273.18(g)(4) against a household which
has previously received a notice of ad-
verse action with respect to such
claim.

(c) Optional notice. The State agency
may, at its option, send the household
an adequate notice as provided in para-
graph (b)(3) of this section when the
household’s address is unknown and
mail directed to it has been returned
by the post office indicating no known
forwarding address.

[Amdt. 132, 43 FR 47889, Oct. 17, 1978]

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 273.13, see the List of CFR
Sections Affected, which appears in the
Finding Aids section of the printed volume
and on GPO Access.

§ 273.14 Recertification.
(a) General. No household may par-

ticipate beyond the expiration of the
certification period assigned in accord-
ance with § 273.10(f) without a deter-
mination of eligibility for a new pe-
riod. The State agency must establish
procedures for notifying households of
expiration dates, providing application
forms, scheduling interviews, and re-
certifying eligible households prior to
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the expiration of certification periods.
Households must apply for recertifi-
cation and comply with interview and
verification requirements.

(b) Recertification process. (1) Notice of
expiration. (i) The State agency shall
provide households certified for one
month or certified in the second month
of a two-month certification period a
notice of expiration (NOE) at the time
of certification. The State agency shall
provide other households the NOE be-
fore the first day of the last month of
the certification period, but not before
the first day of the next-to-the-last
month. Jointly processed PA and GA
households need not receive a separate
food stamp notice if they are recer-
tified for food stamps at the same time
as their PA or GA redetermination.

(ii) Each State agency shall develop a
NOE. A model form (Form FNS–439) is
available from FNS. The NOE must
contain the following:

(A) The date the certification period
expires;

(B) The date by which a household
must submit an application for recer-
tification in order to receive uninter-
rupted benefits;

(C) The consequences of failure to
apply for recertification in a timely
manner;

(D) Notice of the right to receive an
application form upon request and to
have it accepted as long as it contains
a signature and a legible name and ad-
dress;

(E) Information on alternative sub-
mission methods available to house-
holds which cannot come into the cer-
tification office or do not have an au-
thorized representative and how to ex-
ercise these options;

(F) The address of the office where
the application must be filed;

(G) The household’s right to request
a fair hearing if the recertification is
denied or if the household objects to
the benefit issuance;

(H) Notice that any household con-
sisting only of Supplemental Security
Income (SSI) applicants or recipients is
entitled to apply for food stamp recer-
tification at an office of the Social Se-
curity Administration;

(I) Notice that failure to attend an
interview may result in delay or denial
of benefits; and

(J) Notice that the household is re-
sponsible for rescheduling a missed
interview and for providing required
verification information.

(iii) To expedite the recertification
process, State agencies are encouraged
to send a recertification form, an inter-
view appointment letter, and a state-
ment of needed verification required by
§ 273.2(c)(5) with the NOE.

(2) Application form. (i) The State
agency shall provide each household
with an application form to obtain all
information needed to determine eligi-
bility and benefits for a new certifi-
cation period. The State agency may
use either its regular application as de-
fined in § 273.2(b) or a special recertifi-
cation form. The recertification form
can only be used by households which
are applying for recertification before
the end of their current certification
period. Recertification forms must be
approved by FNS as required by
§ 273.2(b)(3). Recertification forms used
for joint food stamps/SSI processing
must be approved by SSA in accord-
ance with § 273.2(k)(1)(i)(B). The recer-
tification form must elicit from the
household sufficient information re-
garding household composition, income
and resources that, when added to in-
formation already contained in the
casefile, will ensure an accurate deter-
mination of eligibility and benefits.
The information required by
§ 273.2(b)(1)(i),(b)(1)(ii), (b)(1)(iii),
(b)(1)(iv) and (b)(1)(v) must be included
on the recertification form. The infor-
mation regarding the Income and Eli-
gibility Verification System in
§ 273.2(b)(2) may be provided on a sepa-
rate form. A combined form for PA and
GA households may be used in accord-
ance with § 273.2(j). Monthly reporting
households shall be recertified as pro-
vided in § 273.21(q). State agencies may
use the same form for households re-
quired to report changes in cir-
cumstances and monthly reporting
households.

(ii) The State agency may request
that the household bring the applica-
tion form to the interview or return
the form by a specified date (not less
than 15 days after receipt of the form).

(3) Interview. (i) As part of the recer-
tification process, the State agency
shall conduct a face-to-face interview
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with a member of each household. The
face-to-face interview may be waived
in accordance with § 273.2(e). The State
agency may also waive the face-to-face
interview for a household that has no
earned income if all of its members are
elderly or disabled. The State agency
has the option of conducting a tele-
phone interview or a home visit for
those households for whom the office
interview is waived. However, a house-
hold that requests a face-to-face inter-
view must be granted one.

(ii) If a household receives PA/GA
and will be recertified for food stamps
more than once in a 12-month period,
the State agency may choose to con-
duct a face-to-face interview with that
household only once during that pe-
riod. The face-to-face interview shall
be conducted at the same time that the
household receives a face-to-face inter-
view for PA/GA purposes. At any other
recertification during that year period,
the State agency may interview the
household by telephone, conduct a
home visit, or recertify the household
by mail.

(iii) The State agency may schedule
the interview prior to the application
filing date, provided that the house-
hold’s application is not denied at that
time for failure to appear for the inter-
view. The State agency shall schedule
the interview on or after the date the
application was filed if the interview
has not been previously scheduled, or
the household has failed to appear for
any interviews scheduled prior to this
time and has requested another inter-
view. State agencies shall schedule
interviews so that the household has at
least 10 days after the interview in
which to provide verification before
the certification period expires.

(4) Verification. Information provided
by the household shall be verified in
accordance with § 273.2(f)(8)(i). The
State agency shall provide the house-
hold a notice of required verification as
provided in § 273.2(c)(5) and notify the
household of the date by which the
verification requirements must be sat-
isfied. The household must be allowed a
minimum of 10 days to provide required
verification information. Any house-
hold whose eligibility is not deter-
mined by the end of its current certifi-
cation period due to the time period al-

lowed for submitting any missing
verification shall receive an oppor-
tunity to participate, if eligible, within
5 working days after the household
submits the missing verification.

(c) Timely application for recertifi-
cation. (1) Households reporting re-
quired changes in circumstances that
are certified for one month or certified
in the second month of a two-month
certification period shall have 15 days
from the date the NOE is received to
file a timely application for recertifi-
cation.

(2) Other households reporting re-
quired changes in circumstances that
submit applications by the 15th day of
the last month of the certification pe-
riod shall be considered to have made a
timely application for recertification.

(3) For monthly reporting house-
holds, the filing deadline shall be ei-
ther the 15th of the last month of the
certification period or the normal date
for filing a monthly report, at the
State agency’s option. The option cho-
sen must be uniformly applied to the
State agency’s entire monthly report-
ing caseload.

(4) For households consisting only of
SSI applicants or recipients who apply
for food stamp recertification at SSA
offices in accordance with § 273.2(k)(1),
an application shall be considered filed
for normal processing purposes when
the signed application is received by
the SSA.

(d) Timely processing. (1) Households
that were certified for one month or
certified for two months in the second
month of the certification period and
have met all required application pro-
cedures shall be notified of their eligi-
bility or ineligibility. Eligible house-
holds shall be provided an opportunity
to receive benefits no later than 30 cal-
endar days after the date the household
received its last allotment.

(2) Other households that have met
all application requirements shall be
notified of their eligibility or ineligi-
bility by the end of their current cer-
tification period. In addition, the State
agency shall provide households that
are determined eligible an opportunity
to participate by the household’s nor-
mal issuance cycle in the month fol-
lowing the end of its current certifi-
cation period.
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(e) Delayed processing. (1) Delays
caused by the State agency. Households
which have submitted an application
for recertification in a timely manner
but, due to State agency error, are not
determined eligible in sufficient time
to provide for issuance of benefits by
the household’s next normal issuance
date shall receive an immediate oppor-
tunity to participate upon being deter-
mined eligible, and the allotment shall
not be prorated. If the household was
unable to participate for the month fol-
lowing the expiration of the certifi-
cation period because of State agency
error, the household is entitled to re-
stored benefits.

(2) Delays caused by the household. (i)
If a household does not submit a new
application by the end of the certifi-
cation period, the State agency must
close the case without further action.

(ii) If a recertification form is sub-
mitted more than one month after the
timely filing deadline, it shall be treat-
ed the same as an application for ini-
tial certification. In accordance with
§ 273.10(a)(1)(ii), the household’s bene-
fits shall not be prorated unless there
has been a break of more than one
month in the household’s certification.

(iii) A household which submits an
application by the filing deadline but
does not appear for an interview sched-
uled after the application has been
filed, or does not submit verification
within the required timeframe, loses
its right to uninterrupted benefits. The
State agency has three options for han-
dling such cases:

(A) Send the household a denial no-
tice as soon as the household either
fails to appear for an interview or fails
to submit verification information
within the required timeframe. If the
interview is completed, or the house-
hold provides the required verification
information within 30 days of the date
of application and is determined eligi-
ble, the household must be reinstated
and receive benefits within 30 calendar
days after the application was filed or
within 10 days of the date the interview
is completed or required verification
information is provided, whichever is
later. In no event shall a subsequent
period’s benefits be provided before the
end of the current certification period.

(B) Deny the household’s recertifi-
cation application at the end of the
last month of the current certification
period. The State agency may on a
Statewide basis either require house-
holds to submit new applications to
continue benefits or reinstate the
households without requiring new ap-
plications if the households have been
interviewed and have provided the re-
quired verification information within
30 days after the applications have
been denied.

(C) Deny the household’s recertifi-
cation request 30 days after applica-
tion. The State agency may on a State-
wide basis either require households to
submit new applications to continue
benefits or reinstate households with-
out requiring new applications if such
households have been interviewed and
have provided the required verification
within 30 days after the applications
have been denied.

(f) Expedited service. A State agency is
not required to apply the expedited
service provisions of § 273.2(i) at recer-
tification if the household applies for
recertification before the end of its
current certification period.

[Amdt. 364, 61 FR 54318, Oct. 17, 1996]

EFFECTIVE DATE NOTE: At 61 FR 54318, Oct.
17, 1996, § 273.14(b)(2) was revised. This section
contains information collection and record-
keeping requirements and will not become
effective until approval has been given by
the Office of Management and Budget.

EFFECTIVE DATE NOTE: By Amdt. 388, 65 FR
70210, Nov. 21, 2000, in § 273.14, the second sen-
tence of the introductory text of paragraph
(b)(1)(ii) and paragraph (b)(1)(iii) were re-
vised, paragraph (b)(2) was revised, para-
graph (b)(3) was amended by revising para-
graph (b)(3)(i), removing the second sentence
of paragraph (b)(3)(ii) and revising paragraph
(b)(3)(iii), paragraph (b)(4) was amended by
adding the words ‘‘and benefits cannot be
prorated’’ at the end of the paragraph and
paragraph (e) was revised, effective Jan. 20,
2001. For the convenience of the user, the
added and revised text is set forth as follows:

§ 273.14 Recertification.

* * * * *

(b) * * *
(1) * * *
(iii) To expedite the recertification proc-

ess, State agencies are encouraged to send a
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recertification form, an interview appoint-
ment letter that allows for either in-person
or telephone interviews, and a statement of
needed verification required by § 273.2(c)(5)
with the NOE.

(2) Application. The State agency must de-
velop an application to be used by house-
holds when applying for recertification. It
may be the same as the initial application, a
simplified version, a monthly reporting
form, or other method such as annotating
changes on the initial application form. A
new household signature and date is required
at the time of application for recertification.
The recertification process can only be used
for those households which apply for recer-
tification prior to the end of their current
certification period, except for delayed appli-
cations as specified in paragraph (e)(3) of
this section. The process, at a minimum,
must elicit from the household sufficient in-
formation that, when added to information
already contained in the casefile, will ensure
an accurate determination of eligibility and
benefits. The State agency must notify the
applicant of information which is specified
in § 273.2(b)(2), and provide the household
with a notice of required verification as
specified in § 273.2(c)(5).

(3) * * *
(i) As part of the recertification process,

the State agency must conduct a face-to-face
interview with a member of the household or
its authorized representative at least once
every 12 months for households certified for
12 months or less. The provisions of § 273.2(e)
also apply to interviews for recertification.
The State agency may choose not to inter-
view the household at interim recertifi-
cations within the 12-month period. The re-
quirement for a face-to-face interview once
every 12 months may be waived in accord-
ance with § 273.2(e)(2).

* * * * *

(iii) State agencies shall schedule inter-
views so that the household has at least 10
days after the interview in which to provide
verification before the certification period
expires. If a household misses its scheduled
interview, the State agency shall send the
household a Notice of Missed Interview that
may be combined with the notice of denial. If
a household misses its scheduled interview
and requests another interview, the State
agency shall schedule a second interview.

* * * * *

(e) Delayed processing. (1) If an eligible
household files an application before the end
of the certification period but the recertifi-
cation process cannot be completed within 30
days after the date of application because of
State agency fault, the State agency must
continue to process the case and provide a

full month’s allotment for the first month of
the new certification period. The State agen-
cy shall determine cause for any delay in
processing a recertification application in
accordance with the provisions of
§ 273.3(h)(1).

(2) If a household files an application be-
fore the end of the certification period, but
fails to take a required action, the State
agency may deny the case at that time, at
the end of the certification period, or at the
end of 30 days. Notwithstanding the State’s
right to issue a denial prior to the end of the
certification period, the household has 30
days after the end of the certification period
to complete the process and have its applica-
tion be treated as an application for recer-
tification. If the household takes the re-
quired action before the end of the certifi-
cation period, the State agency must reopen
the case and provide a full month’s benefits
for the initial month of the new certification
period. If the household takes the required
action after the end of the certification pe-
riod but within 30 days after the end of the
certification period, the State agency shall
reopen the case and provide benefits retro-
active to the date the household takes the
required action. The State agency shall de-
termine cause for any delay in processing a
recertification application in accordance
with the provisions of § 273.3(h)(1).

(3) If a household files an application with-
in 30 days after the end of the certification
period, the application shall be considered an
application for recertification; however, ben-
efits must be prorated in accordance with
§ 273.10(a). If a household’s application for re-
certification is delayed beyond the first of
the month of what would have been its new
certification period through the fault of the
State agency, the household’s benefits for
the new certification period shall be pro-
rated based on the date of the new applica-
tion, and the State agency shall provide re-
stored benefits to the household back to the
date the household’s certification period
should have begun had the State agency not
erred and the household been able to apply
timely.

* * * * *

§ 273.15 Fair hearings.
(a) Availability of hearings. Except as

provided in § 271.7(f), each State agency
shall provide a fair hearing to any
household aggrieved by any action of
the State agency which affects the par-
ticipation of the houshold in the Pro-
gram.

(b) Hearing system. Each State agency
shall provide for either a fair hearing
at the State level or for a hearing at
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